IHonoxenue 00 yCTaHOBJICHMH FAPAHTHITHOIO CPOKA M CPOKA CJIY:KOBI IPH
OKa3aHUM CTOMATOJOIMYECKOH IMOMOIIH

B 000 «Cromarosgornueckas kinauka «Iliaarunaa»
Yr1Bepxaaro-
I'naBHbIN Bpay

A.M.XaBeHCOH

Hacrosimee [lonoxkenue pa3paboTaHo B COOTBETCTBHH C ['paxkaaHckuM koaekcom P®, 3akonom
P® «O 3amure npas norpedureneit», [lpapunamu npegocraBaeHus MIaTHBIX MEAULUHCKUX YCIYT
HACCJICHUIO MCANIUHCKUMHA YYPCIKICHUAMMU.

Hacrosimee mosoxkeHue ompeneiasieT CpPOKM TapaHTUM Ha  okasbiBaeMbie B 00O
«CroMarosornyeckasi KiuHuka «[lnatnHa» cromaTtojoruueckue yciayrd, padoThl U MOPSAOK
YCTaHOBJICHHUSI.

lapanTuitHelii cpok (rapaHTHilHBIE 00s3aTeNbCTBAa) — MEPHUOJ, B TEUEHHUE KOTOPOro, B Clydae
oOHapy)XKeHMsI TIOClieé OKa3aHHsl MEAMIIMHCKOW YCIyTM HeIOCTaTKa, KIMHUKa 00s3yercs
YIOBJIETBOPUTh TpeOOBaHMs TMalMeHTa MO 0e3BO3ME3HOMY YCTPAaHEHHIO HEKaueCTBEHHOMU
paboTEHI.

lapaHTHiiHBIA CPOK MCYHUCISAETCS C MOMEHTa okazaHus ycayru. CorjacHO 3aKOHY O «3aliuTe
MpaB TOTPEOUTENEH» MOXKET OBITh YCTAHOBJEH COKpAIIEHHBI TapaHTHHHBIA CpPOK Ha
cTomaToJiornueckre pabotel. OO0 yMEHBIIEHHWH CpOKa TapaHTHH BPad-CTOMATOJIOT COOOIIaeT
ManUeHTy U 0ToOpakaeT JaHHYI0 HHPOPMaLIMIO B MEUIIMHCKOM KapTe.

["apanTuitnbie 00s3aTenbCTBA B KIMHUKE YCTaHABIUBAIOTCA AU(PHEPEeHIIMPOBAHHO Ha pa3IyvHbIe
BH/JIbI pa0OT / yCIIyr B COOTBETCTBUM C IPUBEICHHBIM NepeuneM. Ha HepocTaTku, HE yka3aHHbIE B
NepeyHe, rapaHTUHHbIE 00513aTENIbCTBA HE YCTAHABIMBAIOTCSI.

B Tteuenue YCTaHOBJICHHOI'O FapaHTHﬁHBIMH 00s3aTeNbCTBAMU CpOKa KIIMHHKaA O6H3yeTC$I
663B03M63I[HO YCTPAaHUTh HEAOCTATKHU YCIIYT / pa60T, €CJIM OHHM BO3HHKIIM HE BCJICIACTBHUEC
HapymcHus IMauCeHTOM peKOMeHHaHHﬁ, ,Z[eﬁCTBPIﬁ TPCTbUX JIMI W HHBIX O6CTOHT€J’IBCTB, HE
3aBUCAIINX OT KaU4€CTBa U3ACIINUA / OKa3aHHOM YCIIYTH.

HeO6XOI[I/IMHM YCJIOBUCM IUIA OCYIICCTBJICHHS TI'apaHTHU ABJISICTCA KOMIIJICKCHOC IMPOBEACHHOC
nedenne B OO0 «CromaTtosiornyeckas KIMHAKA «HJ’IaTHHa», TOYHOC CO6J'IIO,Z[€HI/IG X BBIIIOJTHCHUC
NanMcHTOM BCECX HpeI[HI/IcaHI/Iﬁ n peKOMCHI[aI_[I/Iﬁ Bpaya, oOecneueHme HeO6XOI[I/IMOFO YPOBHA
TUTUCHbI IIOJIOCTH pPTa W IIPaBUJI IIOJIb30BAHUA 3}/'6HBIMI/I npoTe3aMr M OPTOAOHTHYCCKHUMU
arraparaM, a TaKXeE TIMPOXOKIACHUC TTAlIIUCHTOM HpO(l)I/IJ'IaKTI/I‘-ICCKI/IX OCMOTpPOB COTJIACHO
l"pa(l)I/IKy OCMOTPOB, COCTABJICHHOMY JICHAIIIUM BpA4OM.

B omoenvuvix cnodxcuvix crayuasx, npu coz2iacuu nayuenma, JjedueHnue uiu Nnpomesuposanue
ModCem npou38ooUmbCsl YCI08HO, MO eCmb 6e3 2apanmuy NOJONCUMENbHO20 Pe3yIbmamad, 0 4em
nayuenm npedynpexicoaemcsi noo pocnuce. Ha makue ciyyau eapanmusi ne pacnpocmpaHsemcs,
OeHbeU He 8036PaWAIONCAL.

I'apanTus He pacnpocTpaHseTcs:
. Ha 3yObl, SHJJOJJOHTHYECKU paHee JIEYCHHbIE B JPYrUX KIMHHUKAX;
. Ha 3yOBbl C TMarHO030M NEPUOJIOHTHUT WM JAPYroi NepruanukaaIbHON NaToJIoTuei;
. Ha BTYJIKU (MaTpHIIbl) U Iepeba3upoBKy MpoTe3a;



. Ha TUIOMOBI IpH pas3pyieHuu 6omee 50% 3yda (MMEroIIero mpsaMbie TOKa3aHUs JIsI
JAJIbHENIIET0 POTE3UPOBAHUS).
lapantuiinple 00s3aTENbCTBA HE PACIPOCTPAHSIOTCS HA MAaHUIYIALWHW, HampaBleHHbIE Ha
OKa3aHHe NepBOl MOMOIIY MAlUEHTY, 0OpaTUBIIEMYCS B KIIMHUKY C OCTPOH 0OJIbIO.

FapaHTnﬁHme 00513aTe/ILCTBA HA OTACJIbHBIC BUABI YCIYI' X paﬁoTbI BBHY HUX CI'[eIII/I(bI/IKI/I
YCTAHOBHUTDH HE NPEACTABJIACTCH BO3MOKHBIM. K ux YUCIY OTHOCATCH CJICAYIOIIHE YCIYI'H /

padoThI:
. npodeccuoHanbHas TUTUCHA;
. orOenuBaHue 3y0OB;
. HaJIO’KEHHE TIOBSI3KH (BPEMEHHOMU MJIOMOBI);
. MapOJOHTOJIOTUIECKOE JICYCHUE,
. OPTOJJOHTHYECKOE JICUCHHE;
. SHJIOIOHTUYECKOE JICUCHHE;
. omeparus yJaajieHus 3yoa.

B Takux ciydyasix yCiyru 1o yCTpaHEHHUIO BO3HHMKAIOIIMX OCIIOXKHEHHI B PE3YyJIbTaTe€ OKa3aHHBIX
MEIMUIIMHCKUX YCIYT OKa3bIBAOTCS B BO3ME3THOM MOPSIKE.

I'apanTuiinpie 00s13aTeJLCTBA PACHPOCTPAHAIOTCA HA ONEPALMI0O MO HMIUIAHTANUM TIPHU
co0JII0IeHNH CJIeAYIOIIHX YCIOBMIi:

. MPOBEJICHUE KOMIUIGKCHOTO JICUCHHWs, B TOM 4YHCJIC MPOTE3UPOBAHUS Ha
MMITJIAHTATaX, OCYIIECTBICHHOE CIICIIHATMCTAMU KITMHUKH;

. CTpOTo€ COOJIOACHUE TMOCTONEPAMOHHOTO PEKHMa COTJIACHO PEKOMEHIAINi
Bpaua;

. MOCEIIEHNE THTHEHUCTA CTOMATOJIOTUIECKOTO OJIMH Pa3 B IIECTh MECSIICB;

. OTKa3 OT KyPEHHUsI KaK BO BPEMsI JICYCHHSI, TAK U BECh TIOCIICTYFOLIHI TIEPHO]I.

IIpexpamenue neiicTBUs rapaHTUH
IManueHT JMIIaeTcsi MPaBa CCbLIATHCHA HA HeAOCTATKHU (HedeKThbl) B padoTe, BOSHUKIIHNE B
pe3yJbTare HecOOIIIeHHUs CJIeYIOIUX TPeOOBaAHMI:

. B CITyuae OTKa3a MalMeHTa OT 3aBEPILICHUS COTNIACOBAHHOTO TIaHA JICYESHVS,

. MIPU HECOOIIOICHUH PEKOMEHAAlUN Bpaya;

. IIPU HECOOIIOJICHUH Y0BIECTBOPUTEILHON TUTHEHBI TIOJIOCTH PTa;

. [P HEsIBKE Ha OYepeAHON MpoUIaKTHIECKU OCMOTD;

. B cllyyae ucCHpaBlieHus (YyCTpaHEHHMs) HEIOCTaTKOB B JPYrUX MEIULMHCKHX

YUYpCKACHUAX 1O OCMOTpA BpadaMU KIIMHUKU.

Knnnnka He HeceT OTBETCTBEHHOCTHM M HE HECET FapaHTHﬁHBIe 00s3aTeNnsCTBa 34 HCIJOCTATKU,
O6Hapy)KeHHbIC B TCYCHHC CPOKa FapaHTHﬁHLIX O6H33TCJ'ILCTB, €CJIM OHH BO3HHKIIM IIOCIIC
OKa3aHus MEOULIMHCKOMN YCIYru BCICACTBUC HAPYHICHUS ITAOWUCHTOM peKOMeHI[aI_[I/Iﬁ 10
HCIIOJIb30BAHUIO PE3YIIbTATOB YCIIYTH.

rapaHTHfIHHe 00s13aTeNbCTBA HE paciipoCTpaHAOTCA Ha Cllydau ,Z[e(l)eKTOB, BO3HHUKIIHUX H3-3a
Pa3sBUTUA OCJIOJKHEHHUM IOC/IE OKa3aHUS MEIUIIMHCKON YyCIyru. I/IH(bopMaumo 00 sTOM anuecHT
MmoJIyda€T OT Bpada Hepea Ha4YaJIOM OKa3aHHUsA MEIUIIMHCKOMN YCIyru (HaHpI/IMep, B Cliy4dac
OTTOPKCHUMA I/IMHJ'IaHTaTOB), a4 TaKXK€ B CJIy4dac TpaBM.

HpI/I BO3HHMKHOBCHHU FapaHTHﬁHOFO cIydad MaluCHT IOOJIKCH 06paTI/ITBC$I K aAMHUHUCTPATOPY
KJIIMHUKH ¥ 3aIIUCaThCs Ha OeCIIaTHBIN OCMOTp K JICHAIIEMY Bpaydy.

Ilocne OCMOTpa Bpad IMMPUHUMACT PCHICHUC, SABIACTCA JIM OAHHOC 06paIJ_ICHI/IC I‘apaHTPIfIHBIM
CJIydacM WJIM HAa OAHHYIO CHUTYaIlUuio I‘apaHTPIfIHLIe 00s13aTeNbCTBA HE pacinpoCTpPaHAOTCH. HpI/I
BO3HUKHOBCHHUHN CIIOPHBIX BOIIPOCOB C JICHAIIUM Bpa4YOM HIIM 1O APYrUM HNPUYUHAM I[MALUCHT
HUMCECT IpaBoO OGp&THTLCH 3a KOHcyHLTaHHCf/'I K I''IaBHOMY Bpady KIIMHUKH.



Knunuka ocraBiaser 3a co0oii mpaBo TpeOOBaTh HAIJICKAIIETO COONIOJCHHS MAIMEHTOM
peKOMeHI[aI_[I/Iﬁ JICHaAIICro Bpavia, JaHHBIX ITPHU YCTAHOBJIICHUU FapaHTHﬁHBIX 00s13aTEIILCTB.

CpOKI/I FapaHTHﬁHbIX 00513aTeJILCTB Ipu OKa3aHUMU BO3ME3IHbBIX MCAUMIUHCKHUX YCJIYr

Bun padorsi Bo3moxxubie HeocTaTku (MosioMkH) | [apanTHitHbINH
CPOK
[TocrositHHas mI0MOa B MOCTOSTHHOM | BhInazieHue mioMObI Jo 5 ner
3y0e
[TocTosiHHas muioM0Oa Bo BpeMeHHOM | Brinanenue niaomOsbl Mo 1 rona

¥ MOJIOYHOM 3y0e

Bpemennas miactmaccoBasi KOpOHKa
IPSIMOTO METOAA

[Tonomka KOpoHOK

Jo 1 Henenu

Bpemennas miactmaccoBast KOpOHKa
71a00paTOPHOTO METOIA

[Tonomka KOpoHOK

o 2 nenenn

HckyccTBeHHas KOPOHKA U PacuemenTupoBanue nporesa o 5 ner
MOCTOBHUHBIN TPOTE3 U3 [TosloMKa METAIIITMYECKUX KapKAaCOB o 5 ner
METAJIIOKEPAMUKH CKOJI KepaMHIECKOI 0OIHITOBKU Jo 5 ner
[lenbHOKEpaMUyeCcKast BKIAAKa, PacuemenTupoBanue nporesa Ho 5 ner
KOpPOHKa Ckon ¢parmenTa Mo 5 ner
LEIbHOKEPAaMUUECKONH KOPOHKU MITH
M0JIOMKA
[lenbHOKEpAaMUYECKHUIT BUHUD PacuemenTupoBanue Ho 5 ner
CKOJI uIu TI0JIOMKa Jo 5 ner
JluTas kynpTeBas MTUHTOBAS PacuemenTupoBka Ho 5 ner
BKJIaJIKa ITonomka o 5 ner

YacTUYHEBIN ChEMHBIN U NOJIHBIN
ChEMHBIN MIIACTUHOYHBIN MPOTE3

ITonomxka IIpoTE3a, TPCUIMHA, ITI0JIOMKA
KlIaMMEpa

Jlo 6 mecsien

Hapymenne ukcanun Ho 1 rona
CbheMHBIN OIOTEIBHBIN MPOTE3 C [Tonomka npotesa, TpeniuHa, nmojaomka | Jlo 2 ner
KJIAaMEPHOU CUCTeMOM (pUKCauu KJIaMMeEpa, OKKIIIO3MOHHBIE HAKJIAIKH
CbeMHBIN OIOTEIBHBIN MPOTE3 C [Tonomka npoTesa, TpeniuHa, Ho 2 ner
3aMKOBOM CUCTEMOH (hHKcaluu OKKITIFO3HOHHBIE HAKIIAJAKU

Ouxkcanus GpuKIMOHHOTO 3aMKkoBoro | Jlo 1 rona

KPCIJICHUA

CbeMHBII BpeMEHHBIN UMMeanaT-
poTE3

[Tonomka mpoTe3a, TpenrHa, IoJIOMKa
KJIaMMepa, HapylleHue hukcanuu

Jlo 3 mecsien

IIepBruHOE 3HI0IOHTUYECKOE BocnanurenanHble SIBIICHUA Jlo 5 ner
JIeyeHue B 0071aCTH BEPXYIIKH KOPHS
Omneparnus Mo ycTaHOBKE 3yOHOTO OTTOpKEeHHE NMILJIAaHTaTa Jlo 5 ner

HUMILJIaHTaTa




B Tekcrax 1oroBOpoB YacTo BcTpeuaercs Takas GopmynupoBka: «['apaHTuiiHbie 00s3aTeNbCTBA
HcnonHuTens He COXpaHSIOTCS B CiIydae BBISBIICHUS WM BOHMKHOBeHHA y [lanmenTa B mepuos
rapaHTUHHOIO CpoKa 3a00JIeBaHUI BHYTPEHHUX OPraHOB, a TAKKe€ U3MEHEHUI (PU3MNO0JIOTUYECKOTO
COCTOSIHUSI OpraHu3ma (BCIEACTBHE OEpEMEHHOCTH, MJIUTEIBHOTO IpUEMa JIEKAPCTBEHHbBIX
MpenapaToB, BPEAHBIX BHEUIHUX BO3JEHCTBHIA), KOTOPhIE HANPSIMYIO MJIM KOCBEHHO MPUBOJAAT K
M3MEHEHHSIM B 3y0aX M OKPYKAIOIIUX UX TKAHIX».

PocnorpebHanzop cunraer Takyro GOpMyJIUPOBKY HEIIPABOMEPHOM, MMOCKOJIbKY OHA HE3aKOHHO U
HE0OOCHOBAHHO OCBOOOKIAET MCTIOJHUTENS OT OTBETCTBEHHOCTH 32 BO3HUKIINE HENOCTATKH. Tak
JIM 3707

[IpencraBum cebe cuTyanuio, Korja NalMEeHTY IMPOBEJIEHA IOJIHAs CaHalMsg IOJIOCTU pTa,
YCTAaHOBJIEHbl TapaHTUWHBIE CPOKM Ha YCTAHOBJIEHHbIE IUIOMObI. Yepe3 KakoW-TO CpOK Yy
4yeJloBeKa 0OHapyKUBAETCs cepbe3Hasl cTajus auadeTra, 0cTeonopo3a (BHIMBIBAHUS KalbIUs U3
KOCTeH), y JKEHIIMH YCTaHaBJIMBAeTCs MHOTOIUIOAHAas OepeMeHHOCTb. Bce 3Tu cocTosiHus
OKa3bIBAIOT MPSIMOE U HEMOCPE/ICTBEHHOE HEraTMBHOE BJIMSHUE HAa COCTOSIHHE 3y0OB M JleceH
ManueHTa Py OTCYTCTBUU KaKOW-TMOO0 BUHBI CO CTOPOHBI UCTIOTHUTEIS.

ITo cmpicy cT. 401 TK P®, a63. 2 4. 4 ct. 29 3akoHa o 3amuTe MpaB NOTPEOUTENEH MOJ00HbBIE
3a00JieBaHUs, (PU3HOIOTHUECKHUE COCTOSHUS — 3TO (Popc-MakopHble OOCTOSITENbCTBA (JeiiCTBUE
HEMpPeoJOJIUMON CHIIbI), 32 KOTOPbIE HM OJIHA M3 CTOPOH HE oTBeyaeT: «B oTHomeHun padoThI
(ycnyru), Ha KOTOPYIO YCTaHOBJIEH FapaHTUHHBINA CPOK, UCIIOJIHUTENIb OTBEYAET 32 €€ HEeJIOCTaTKH,
€CIM HE JOKAKET, YTO OHU BO3HHUKIM TIOCIE TPHUHATHS padoThl (YCIyrud) mOTpeOuTEeIemM
BCJIEJCTBHE HApyLIECHUs MM IpaBWJ HCIOJIb30BaHMs pe3yibTara paboThl (yCIyru), AeWCTBUI
TPEThUX JIUI WX HEMPEOJOIUMOM CUIIBI».

K npunHnunam omnpezaenacHus HENPEOJOJUMON CHIIBI MOXHO OTHECTH OOBEKTUBHBIM MU
aOCOJIIOTHBIA XapakTep OOCTOSATENbCTB: JeHCTBUE (DAKTOPOB, CTaBIIEE MPEMATCTBHEM IS
UCIIOJHEHUS 0043aTeNbCTB, JODKHO ObITh OOBEKTUBHBIM M aOCOMIIOTHBIM. JIt0O6oe KoMIuIeKCHOe
3a00JIeBaHUE — 3TO CTEYEHUE MHOTMX (PAKTOPOB U OOCTOATENBCTB KU3HU UEJIOBEKA, KOTOPOE MBI
HE B CWJIaX MpeayrajaTh U He BCerJa MOXKeM IpeaylpenTh.

Takum o0pa3oM, K NpHUBEIEHHOH BhIlIE (pa3e 10roBopa s COBETYIO A00aBUTh: « CTOPOHBI CUMTAIOT
JlaHHbIE 00CTOATENbCTBA (POPC-MAKOPHBIMU B COOTBETCTBUU C 4. 4 cT. 29 3akoHa O 3alure npas
notpeduTenei», yTodbl B cilyyae CyAeOHOro pa3OMpaTenbCTBA Y KIMHUKUA ObUIO JTOKA3aTElbCTBO
€IMHOOOpa3HOro NOHMMAaHMS BPAuOM M MALMEHTOM (OPC-MaKOPHBIX 0OCTOATEIBCTB.

Canvieuna E.C. — opuckoncyibm cmomamoino2udecko2o xonounea «llpuop-My (e. Examepunbype),
unen Accoyuayuu ropucmog Poccuu Hemounuk: « KoncynomanumlIInrocy



