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HpaBmIa OKa3aHUudA MEIUIMUHCKUX YCIOYyI

B O011ecTBe ¢ OrPAHNYEHHOI OTBETCTBEHHOCTHIO «CTOMATOI0THYeCKAsS KIIMHUKA
«I1naTuna»

1. O01ue mMoJI0KeHUus

1.1. Hacrosmue I1paBwna oka3zanus MeIUITMHCKUX yCeIyT (nanee — [IpaBuiia) onpenenstor
YCIIOBHA U MOPAIOK OKa3aHUA IIATHBIX MEAUIIMHCKUX YCIIYT B MCHHHHHCKOﬁ opraHmauHeﬁ
(manmee — Opranuzaiys) TOTPEOUTEIISIM.

1.2. Hacrosimue [IpaBua pazpabotansl Ha ocHOBaHUH [IpaBwit mpegocTaBIeHHS
MEIUIIMHCKUMHU OPTaHU3AIUSIMU TUIATHBIX MEAUIIMHCKUX YCIYT, YTBEPKIEHHBIX
nocra”oByieHueM [IpaBurensctBa Poccuiickoit @enepanuu ot 04.10.2012 Nel1006,
®denepanpHoro 3akoHa oT 21.11.2011 Ne323-D3 «O6 ocHOBax OXpaHbI 3/I0POBBS TPaXKJIaH B
Poccuiickoit ®eneparuny», 3akona Poccuiickoit @enepannu ot 07.02.1992 No2300-1 «O 3amiute
MpaB MOTpeOUuTenei».

1.3. Hacrosimue IpaBwia 00s13aTenbHbI 1151 COOIOICHUS U UCTIOTHEHUS BCEMH COTPYAHUKAMHU
MenuuuHckoit opranuzauuu v [lanuentamu, 3akmounBIIMMH J[OroBOp OKa3aHUs IUIATHBIX
MEIUIMHCKUX ycayr ¢ OpraHusaiuen.

1.4. InatHpie MEAUIIMHCKUE YCIYTH NpeaocTaBisitoress Opranusanyeil Ha OCHOBaHUU MEPEUHs
paboT (yciyr), COCTaBISIOUIMX MEAUIIMHCKYIO JeSITEIbHOCTh M YKa3aHHBIX B JIUIICH3UH Ha
OCYILIECTBIICHIE MEIUIIMHCKOH 1eATeIbHOCTH, BBIJAHHON B YCTAHOBJICHHOM HOPSIKE.

2. lopsinok oopamenus IlannenTon

2.1. Ilpuem IlamentoB B Opranu3zaiuu OCyIIECTBISETCS 110 IPEIBAPUTEIBHOM 3aMHUCH TIO
tenedony +7 (391) 988-75-55, nubo npu auyHOM nocemeHnn OpraHu3aiu, 00 myTeM
3anoyiHeHust popMbl Ha calite OpraHu3alyy.

B nemsax YIIYUIICHUA Ka4UE€CTBa O6CJ'Iy>KI/IBaHI/I$I BCACTCA 3aIIUCh TCJ'ICCI)OHHBIX MeperoBoOpPoB.

OxazaHue SKCTPEHHON M HEOTJIOKHON CTOMATOJIOTUYECKON MOMOIIH IPOBOAATCS Oe3 3aIlncH, B
nopsike ouepennoct oopamiennst B OO0 «CK «Ilnatunay, B yCTAaHOBIEHHBIE YachI.

2.2. ITamuent BIIpaBe BBI6paTB y,I[O6HBIC EMY JaTy U BpEMA NMOCCHICHUA CIICHUATINCTA U3
UMCIOIICTOCA CBO60I[HOFO BPEMCHH B COOTBCTCTBHUU C PACIIUCAHUECM IIpUCMa CIICIIUAIIMCTOM.

BLI6paHHLIC ITaumenToM marta u BpPEMs 3aHOCATCA B )KYPHAJI 3allUCU [TaumeHTOB (CI/ICTCMy
3allucu HaI_[I/ICHTOB) BMECTE C KOHTaKTHBIMHU JaHHBIMH IlariueHra.

Anmunuctpatop Opranuzanuu uHpopmupyet [lanmeHTa o CTOMMOCTH pUeMa, O PaBUIIax
MIOATOTOBKH K IPUEMY Y CIIELIUAIHCTA.



2.3. He meHee ueM 3a 5 yacoB JI0 AaThl MOCEIICHHUS, a TAKXKE B Cllydyae OTMEHBI IPHEMa Y
crieranicra, coTpyqHuk Opranu3anyu cBsi3biBaetcs ¢ [larmeHToM [Uist oATBEPIKICHUS €ro
npuxoja 1100 nHpopMuUpoBaHUS 00 OTMEHE TpUEMa.

B ciryuae HEeBO3MOXKHOCTH SIBUThCA Ha npueM IlanmenT 06s3an 3a 24 yaca npeaynpeanTh
aaMuHucTpaTopa OpraHuszaiuu.

B ciyuae ono3manus [lanuenTa Ha npuem 6osee yeM Ha 10 MUHYT aAMHUHUCTPATOP UMEET IPaBO
MIEPEHECTH BpeMs MpueMa Ha Oikaiiiee CBOO0THOE BpeMsi, a 0CBOOOIMBIIIEECS BPEMsI
MPEUIOKUTH Apyromy [lanuenry.

2.4. ITauMeHThI ¢ OCTPOI! MaTOJIOTHEN 3aIIMCHIBAIOTCS K CIIELMATIUCTY Ha Onurkaiiiiee cBoOOJHOE
BpeMsi, IPU 3TOM Bpad OKa3bIBaeT TPEOYEeMbIii 00beM METUIIMHCKOM momotu. [1pu
HE00X0AUMOCTH MPOJIOJDKEHUS aMOYIaTOPHOTO JIEYEHHUs 3aIIUCh OCYILECTBIIAETCS B INIAHOBOM
nopsake. [Ipu BeISIBJIEHUM OKa3aHUM K 3KCTPEHHOW rocnuranu3anuu Ilanmenra opranusyercs
BbI30B CIIy’k0bl «CkOpoii momoun» i rocnutanu3anu. [1pu otkase [lanuenTa ot
rocrnuranuzanuu opopmisiercs «HPopMUpOBaHHBIN O0TKa3».

2.5. Ilpu obpamennu B Opranuzanuto [lanueHT 06s3aH NpeoCcTaBUTh CIEAYIOUIUE TOKYMEHTHI:
e JIOKYMEHT, yJIOCTOBEPSIOUINI JTUYHOCTH (11acropr);

e TOJHC T0OPOBOJIHHOIO MEIUIIMHCKOTO CTPaxXOBaHUs MPU OOpaIEHNUH IO TPOrpaMMe
JAMC.

Taxxe npu nepeuyHOM oOpamiennu B Opranuzanuto [lanuent:
e 3aKJIIOYAET JOTOBOP Ha OKAa3aHHE MEIUIIMHCKUX YCIIYT;
e JaeT corjacue Ha 00pabOTKy MEPCOHATBHBIX JTaHHBIX.

e TOAMHUCHIBACT HHPOPMUPOBAHHOE JTOOPOBOJILHOE COTIJIACHE.

3. IIpaBa u o0si3anHocTH [launenTon
3.1. [TanueHT MMeeT NMPaBo HA:

e BBIOOp Bpaua, npu Hanuyue B Opranu3anii HECKOJIbKUX Bpaueil HYy>KHOMN
CHEIHaIbHOCTH;

e JIMarHOCTHUKY U JICYCHUE B YCIOBHSIX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHCHHYECKIM
TpeOOBaHUM;

e oOyerdenue 00JM, CBI3aHHOM C 3a00JIeBaHUEM U (MJTH) MEAUITUHCKUM BMEIIATEIbCTBOM,
JOCTYNMHBIMU B OpraHu3aluu METOJaMH U JIeKapCTBEHHBIMHU MpenapaTaMu;

e TIOJIYUCHHUC I/IH(I)OpMaI_[I/II/I O CBOHX IIpaBax U O6$ISaHHOCT5IX, COCTOAHHHA CBOCTO 310POBbA,
0 ICJIX, METOAaX OKa3aHUsA MC,I[HLII/IHCKOﬁ IIoMO11IY, CBA3aHHOM C HUMH PHUCKC,
BO3MOXXHBIX BApUaHTaX MCAUIUHCKOIO BMCHIATCJIILCTBA, O €ro MOCJICACTBUAX, 4 TAKIKC O
IpearojaracMaIX pe3yjibTaTaX OKa3aHUs MeﬂHHHHCKOﬁ IIOMOIIIH,

e IUCHMEHHOE O0OpallleHHe K JeyalleMy Bpady ¢ Mpock00ii 00 opraHu3aluu 1 NpoBeAeHUN
KOHCHJIUyMa Bpayei;

. BLI60p JIKI, KOTOPBIM B UHTCPECAX ITammenTa MokeT OBITh nepeaaHa I/IH(I)OpMaI_II/ISI 0
COCTOSTHUH €TI0 3O0POBbBA;

e 3alIUTy NICPCOHAJIBHBIX NAHHBIX;
e 3allUuTy CBCHCHHﬁ, COCTaBJIAOIIUX Bpaqe6Hy10 TaﬁHy;
e OTKa3 OT MCIHUIIMHCKOT'O BMCIIATCIILCTBA,

e BO3MCHICHUC Bpcad, IPUIUHCHHOT'O 3JO0POBbLIO TP OKA3aHUU CMY MEIUIITHCKOM
IIOMOIIIH,



JIpYrue pasa B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

3.2. Ilpu 3a7epikKe MIAHOBOTO MpueMa oJiee 4yeM Ha 15 MUHYT 0 00bEeKTHBHBIM
npuuunam, [lanuenty npensaraercs:

JIeYeHHE B HA3HAUECHHOE BPEMS Y IPYTOTr0 CBOOOHOTO CIIEHAIINCTA;

JICYEHHE B HA3HAYEHHBIN JICHb C OTCPOUYKOM IIpHUeMa Ha BpeMs 3aJIePKKH Y CBOETO
CIELMAJINCTA;

IIEPEHOC BPEMEHHU MpHEMa Ha Ipyrou aeHb. B TakoM citydae [lanueHT BpaBe 0TKa3aTbCs
OT MEJMUIIMHCKOM YCIYry U OTpeOOBaTh BO3BpaTa yIIau€HHBIX JIEHEKHBIX CPEACTB 3a
MpUEM.

3.3. ITauueHT 00513aH:

coOmonate Hacrosiuue [IpaBuina;

COOJTIOIaTh PEKHUM JICUCHHS, B TOM YHCJIE ONPEICIICHHBIN Ha IMIEPUO/T €T0 BpEMEHHOM
HETPYIOCTIOCOOHOCTH;

MPOSIBJIATH B OOIIEHUH C COTPYTHUKaMU U Apyrumu [lannentamu Opranu3anuu TaxT,
yBaKeHHE U JOOPOKENaTEIbHOCTb;

HE IpeIIpUHUMATh AEHCTBHIA, CIOCOOHBIX HAPYIIUTh MpaBa Apyrux [lanueHTos u
CcOTpyIHUKOB Opra"nusaimu;

nmoceniaTh MEIUIMHCKHE KaOMHETHI B COOTBETCTBUH C YCTAHOBJICHHBIM TPAPUKOM UX
paboTHI;

coOII0AaTh CAaHUTAPHO-TIPOTUBOSIUIAEMHOIOTHUECKUN PEKUM;

O3HAKOMHUTBCA U MMOAINMUCATE JOTOBOP HA OKa3aHUE MCIUIIMHCKUX YCIIYT,
PIH(bOpMI/IpOBaHHOC corjiacue Ha MEIUIIMHCKOC BME€IIATCIIbCTBO WJIIKM OTKAa3 OT
MEIUIMHCKOI'O BMCIIATCJIbCTBA, COIJIaCHUC Ha 06pa60T1<y IEPCOHAJIBHBIX JaHHBIX;

0pOpMIIATH B MUCbMEHHOM (popMe CBOM 0TKa3 OT NMOJydeHHs] HHPOPMAIMH IIPOTUB CBOEH
BOJIM O COCTOSIHMHM 3/I0pPOBbS, O pe3yjbTaTax 00cae10BaHus, HATMYNH 3a00JI€BaHUs, €ro
JIMarHo3e U MpoTHO3€, B TOM YUCJIe, B CIy4asiX HEOIAaronpusaTHOrO MPOrHo3a pa3BUTHUs
3a00JIeBaHUsI, OTKA3 OT TOCMUTAIU3AIINH;

OpeaAOCTABIIATH JIMIY, OKA3bIBAIOMIEMY MCAUITUHCKYHO ITIOMOIIb, U3BECTHYIO CMY
AOCTOBCPHYIO I/IH(I)OpMaI_[I/IIO 0O COCTOSIHHUHU CBOCTO 3O0POBbA;

6epe>I<Ho OTHOCHUTBHCA K UMYILICCTBY OpFaHI/ISaHI/II/I;

CO6J'IIOI[aTI> TpC6OBaHI/I${ HO)KapHOﬁ 6C3OH3.CHOCTI/I, IIpu O6H3py>KeHI/II/I HMCTOYHHUKOB
oXxapa, UHbIX YI'pO3 HEMCAJICHHO COO6H_[I/ITL 00 sTOM COTPpYAHHUKaAM OpFaHI/I3aI_II/II/I.

3.4. ITauueHTAM M NMOCETUTEJISIM B LeJISIX COOII0/1eHUs] 001eCTBEHHOT 0 MOPSIAKA,
€00JII0IeHUSI CAHMTAPHO-3MTUAEMHUOJIOTHYECKOI0 PesKHUMA 3aNpeiaeTcs:

HaxXoaUTHLCA B CJ'Iy>KC6HBIX INOMCIICHUAX OpraHnsauI/m oe3 pa3pcuiCHus
AIMUHUCTpAalUU,

KYPHUTH B [IOMCHICHUU OpFaHI/ISaHI/II/I;

TPOMKO pa3roBapuBaTh, B TOM YHCIIE IO MOOUITLHOMY TenedOoHY, IIYMETh, XJIONAaTh
JIBEPBIO;

OCTaBJISATh MAJIOJICTHUX JeTel oe3 MpucCMoTpa,

M3bIMATh KaKue-Iu00 JAOKYMCHTBI U3 MCAULIUHCKUX KapT,



e HaxXOAWUThCH B momemieHussXx Opranuzanuy B BEpXHEH 018K 1€ U IPs3HOI 00yBH;
e  OCTaBIATH 0€3 MPUCMOTPA JINYHbIC BEIIH;

e BJIATHCA HAa NPHUCM K CICHHUAJIMCTAM B aJIKOTOJIbHOM, HAPKOTUYCCKOM U HHOM
TOKCHYECKOM ONbsIHECHUH. B CJIydac C€CJIM OTCYTCTBYCT PUCK JKU3HU U 3J0POBbA, TAKUC
HaHI/IeHTI)I YAQAIAOTCA U3 IIOMCIICHUA OpFaHI/BaIII/II/I COTPYAHHKaAMH
IIPaBOOXPAHUTCIIBHBIX OPraHOB,

e I0OJBH30BAThCS B KAOMHETE CHEMATINCTa MOOMIIBHBIMH yCTpOIiCTBaMH (TeIe(OHBI,
IJTAHILETBI, IUIEEPHl);

e MPOBOJUTH (JOTO M BUICOCHEMKY B MoMmeneHuu OpraHu3aium;

e JIOCCHIAaTh OpraHmaumo C ) KMBOTHBIMU.

4. HOpﬂ}IOK OKa3aHudA MEAUIMUHCKUX YCIOYyIr

4.1. [Tocne ohopmiteHUsT MEAUITUHCKON KapThI M MOITUCAHUS JJOTOBOPA Ha OKa3aHUE TUTATHBIX
MEIMUIMHCKUX ycayT, [TaniueHT npoXoauT Ha MpUeM K CIIEHHAINCTY B HA3HAYEHHOE EMY BPEMS.
Ha npueme [lanueHT noymkeH cooOMMUTH JedanieMy Bpady BClo HHPOpMaIKI0, HEOOX0AUMYIO
JUIS OCYIIECTBIICHUS JICUEHUSI O CBOEM 37I0POBbE, B IOJTHOM 00bEME U IOCTOBEPHO OTBETHUThH Ha
BOIIPOCHI CIIEAATINCTA.

4.2. J151s1 mpoBeieH s MEUIIMHCKOTO 0cMOTpa [lanneHTy HeoOX0 MO TTOANHACATh
nH(OPMHUPOBAHHOE 10OPOBOJILHOE COTIIacCHe Ha MEIMIIMHCKOE BMEIIATeIbCTBO. B cirydae oTkaza
OT MEJUIIMHCKOTO BMeEIIaTeNbCTBA [JanueHT caMoCTOSATENbHO HECET OTBETCTBEHHOCTh M PUCK
HACTYIUICHHUs] HETaTUBHBIX IOCIICICTBUN.

4.3. Tlo pe3ynpraram ocMoTpa [lanreHTy BpIIaeTCs 3aKII0OUEHUE C YKa3aHUEM JMarHo3a u
PEKOMEH/IOBAHHBIM TIJIAHOM JIeUeHUS (KITMHUYECKUM M (PMHAHCOBBIM).

4.4. B cmydae HapymieHnus [laniieHTOM yCTaHOBJICHHOTO JICUEHHUS JTMOO OTCTYIUJICHUSI OT HETO, OH
CaMOCTOSITEJIbHO HECET BCIO OTBETCTBEHHOCTh M PUCK HACTYIUICHUSI HETaTUBHBIX MOCIIEICTBUM.

4.5. HaxosxJieHrue cCoOnpoBOXKIAIOIUX JIUI B KAOMHETE CIICIMAIMCTa BO BpeMs IpremMa
OTOBApPHBACTCS HEMOCPEACTBEHHO CO CIIEIUAIMCTOM JI0 Hadaia mpueMa.

4.6. B cmydae BO3HUKHOBEHHS KOH(MIMKTHBIX cuTyaluid [TanueHT (3aKkOHHBIN MPeICTaBUTEIb
[TanmenTa) UMeeT MpaBO HEMOCPEICTBEHHO 0OPAaTUTHCS K riIaBHOMY Bpauy Opranuzainu, J1u0o
K aIMUHUCTPATOPY.

4.7. Indopmarus 0 COCTOSTHUU 370POBbsI, B TOM YHCIIE CBEACHUS O PE3y/IbTaTaX MEIUIIMHCKOTO
oOcrenoBanus, HATUYUK 3a00JIeBaHNs, 00 YCTAHOBJICHHOM JIMAarHO3€ U O MPOTHO3€ Pa3BUTHS
3a00J1€BaHUs, METOAaX OKa3aHUsI MEIUIIMHCKON ITOMOIIIH, CBI3aHHOM C HUMU PHCKE,
BO3MOXHBIX BHIaX METUIIMHCKOTO BMEIIATEIbCTBA, €ro MOCIEACTBUIX U pe3ybTaTaX OKa3aHUs
MEIUIIMHCKOM oMoy npeaoctanisercs [lanuenty (3akonHomy npenctaButento [lanuenTa)
JIeYalIuM BpauyoM B JIOCTYIHOM Ui Hero ¢opMe 1o ero xenanuto. Madopmarus o coctosHun
3JI0POBbSI HE MOXKET OBITh MpeaocTaBieHa [larueHTy npoTHB ero BOJIH.

Pasrnamenue cBeleHHi, COCTABIISAIOUINX BpauyeOHYIO TaliHy, APYIHM IpaXJ1aHaM JIOIyCKaeTcs
TOJIBKO ¢ MUCBbMEHHOTO coraacus [lannenTa uim ero 3akOHHOTO MPENCTAaBUTENS 3a
UCKIIIOYEHHEM CITy4aeB, IPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickon
denepanuu.

5. OTBeTcTBeHHOCTH 32 HapyeHue [IpaBua



5.1. [TaneHT HECeT OTBETCTBEHHOCTh U PUCK HACTYIIJICHUS HEOIArONMpUsTHBIX MMOCIEACTBUH 3a
HecoOmoenne Hactosmux [IpaBui, B TOM 4nciie Ha3HAYEHHOTO PeKMMa JICUCHHUsI, KOTOPBIE
MOTYT CHU3HUTh Ka4eCTBO MEUIIMHCKOM IMOMOIIIH, ITOBJIEYH 32 COO0I HEBO3MOKHOCTD €€
3aBEPILUECHMS B CPOK WIIM OTPULIATEIIBHO CKA3aThCsl HA COCTOSIHUM €r0 370POBBS.

5.2. B ciyuae Hapymenus IlanueHToM u MHBIMU HIOcETUTENIMU HacTosux [Ipasu,
0O0IIECTBEHHOTO MOPSIKA, COTPYIHUKH OpraHu3aiy BIIpaBe JIejIaTh UM COOTBETCTBYIOIIHNE
3aMeyaHus, 0TKa3aTh B OKa3aHUU MEIUIIMHCKOW MOMOIIM ITPH OTCYTCTBUU PUCKA KU3HU U
310poBbs [lanmenTa, 0Opamarbest B IpaBOOXPAHUTENbHBIE OPraHbl, IPUMEHSTh HHBIE MEPbI
BO3/ICUCTBUS, IPELYCMOTPEHHBIE JEMCTBYIOIMM 3aKOHO1aTenbCTBOM Pocculickon @enepanum.

5.3. BocnipensTcTBOBaHKE OCYILIECTBICHHIO MPOLECCa OKAa3aHUsI MEUIIMHCKOM TOMOIIH,
HCYBAXKCHHUC K COTPYAHUKAM U MMOCCTUTCIIAM Opramnaunn, MNPpUYUHCHUEC BpEaa ﬂCHOBOfI
peunyranuu U MaT€pruajabHOTO ymep6a OpFaHI/ISaHI/II/I, BJICYET OTBETCTBCHHOCTD,
MPEyCMOTPEHHYIO JIEUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.



